
Republic ttf the Philippines

TECHNICAL EDUCATION AND SKILLS  DEVELOPMENT AUTHORITY

ISO 9001 : 2015 Certified

cEF{TIFicATE OF ccrmFELiAneE

Pursuaat to Republic Act NO. 11032: An Act Promoting Ease Of Doing Business and Efficient Delivery Of ttie
govemmeat Services, amending for the purpose F`epublic Act No. 9485, otherwise known as the Anti-Red Tape

Act Of 2007, and for other Purposes.

I,  lsIDFto  S  LAPEftA,  PhD.,  CSEE,  Filipino,  Of  legal  age,  Secretary  (Director  GeneraD  Of  the  TECHNICAL
EDUCATION AND SKILLS DEVELOPMENT AUTlioRITY (TESDA), the person responsible and accountable in
ensufing compliance with Sedion 6 of the Ease of Doing Business and Efficient Government Serviee Delivery Act
Of 2018, hereby declare and Certify the following facts:

1)    The Technical Education and Skills Devalopmerri Authority ITESDA) including its seventeen (17) regions,
eightyngisht (88) District and Provincial Offices, one hundred twerty-six (126) Training Centers and fifty-
sevch (57) TESDA Administered Schools has estarmsF`ed its service sfanderds krmrm as the Citizerf s
Charter that enumerates the following:

a.     Vision and rwisston of the ageney;
b.     Government services offered:

i.    Comprehensive and uniform checklist Of requirements for cach type Of appifeation oT
request;

ii.    Step-by-step procedtire to obtain a paTteufar senriee;
iii.    Person responsible for each step;
iv.    Maximum time needed to conclude the process:
v.    Documentts to be presented dy the applicant or requesting party, if necessary;
vi.    Amount offees. if necessary; and

c.     Procedure for filing complaints,
2)    The  Citizen's  Charter  is  posted  as  an  informaton  billboard  through  interactive  irfermation  kiosks,

electronie billboards, posters, tarpaulins standees, or any other readable materials that could be easily
understood dy the public.

5)    The Citizen's Charter is posted at the Train entrance of the office or at the most conspicuous place Of all-a
the said service offices.

4)    The Citizen's Charter is written either in English, Filipino, and/Of in the local dialect and published as an
i nformation material.

5)    The` Citizen's chaffer is uptoaded on the\ agency'§ virebsife through` a tab or link specifically for-the citizen's
Charter, located at the most visible space or area Of the website,  or as a link under the Transparency
Seal.

6)    There is an established Client Satisfaction Measurement per service in the respecth4e offices.

This certification is being issu:a to attest to the accuracy Of a« the foregoing based on available records and
information that cart be verified.

tN WITNESS WHEREOF, I have heTeunto set my hand this 01  Of December 2021  in Taguis C.rty, Philippines.

sEcckDR#IA#iRdrs`IAPEftA, phD., CSEE
Director deneral  thiA `±vELTechnical Education and Skills ent Autliofity

SUBSCRIBED At`19 SWORN to before me
with affiant exhibiting to me his/her DcO1 1
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E)ecember 2021  in Taguig Crty, Philippines,
on 17 January 2019 at DFA Manila.
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